Terms and Conditions

These terms and conditions will apply to all transactions on the Reclaimed Enjoyment
web site. Y ou should read through them carefully before placing your order. We may
change these terms from time to time without notice to you and any changes will
apply to subsequent orders received.

Order confirmation

We will obtain confirmation of payment from paypal before your order can be
accepted. Once confirmed we will send order confirmation and expected delivery date
to the e-mail address you have supplied to us.

Your privacy

We adhere strictly to the requirements of the UK Data Protection Act 1998. We will
retain your personal datato enable us to provide the services you have requested from
us. In addition, we may use your name and contact details to inform you of other
products and services that we offer. We will not pass your details to any other
company.

Delivery

Delivery applies to UK Mainland addresses only. For any other destination please
contact info@reclaimedenjoyment for a quote. Most deliveries will be made within 14
days but allow up to 28 days. Y ou will be advised when you place your order on an
exact delivery date.

Pricing and payment

The price you pay isthe price displayed on our website at the time we receive your
order, and will be clearly stated on your order confirmation.

Methods of payment available include Paypal, cheque, direct transfer and postal
order.

All goods will remain the property of Reclaimed Enjoyment until paid for in full.
Exchangesand returns

If for any reason you are unhappy with your purchase, please contact us within seven
days of receiving your purchases, and provided they are returned in their original
condition and packaging we will give you afull refund.

WEe'l giveyou afull refund if you change your mind before delivery. But if you've
aready received delivery of your items, we will deduct the cost of postage from your
refund. Refunds will only be processed once the items have been received and
checked.

All returns must be made within 28 days. Y our statutory rights are unaffected

These terms and conditions do not affect your legal rights.
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